PRODULTIVITY TOOLS
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Business Intelligence & Reporting

“2¥'Blnformed Binformed is a flexible, user-friendly business intelligence application. It serves as an interactive tool
for viewing data and performing analysis. Modules include: Sales Analysis, Accounts Receivable Analysis
Inventory Analysis, Support Analysis and Executive Dashboard. This access allows users to zero-in on
answers to business performance questions, instantly detect business trends, and strategically respond to
the ever-changing events occurring in the industry.

- Cyberquery (a.k.a VCQ) provides innovative database analysis, decision support, production reporting.
Cyberquery allows users to instantly extract nearly any information from their DMSi software into a basic
report or Excel format.

ﬂFq F9 dynamically links General Ledger (GL) information located within DMSi software to Microsoft Excel.
From Microsoft Excel, you can create powerful financial reports. This fully integrated software gives you the
ability to create flexible and powerful reports in a convenient format.

Warehouse Management

Mobile Solutions is a hand-held bar-code scanning system within Agility software that allows users to
automate parts of picking, receiving, tag verification, end tally, physical inventory, inventory move and
inventory adjustment. Mobile Solutions is an affordable way to begin the transformation of your operations
with better warehousing practices through the use of wireless hand-held technology.

“**Mobile Solutions
w Agility

Fully integrated Warehouse Management System (WMS) for real time system direction and inventory

M DA .-\l ;' R\ ’ management of warehouse activities. RF Navigator utilizes RF mobile computers and Majure Data RF
Navigator software for system-directed paperless warehouse operations that operate in real-time with
RF Navigator

DMSi software. Ideally, for more complex operations with manufacturing shops, multiple operators and
many SKUs, RF Navigator is a tool to transform your warehouse into a best-in-class operation.

Routing & Logistics
. Q__,E{ The Agility Routing Interface provides customers the flexibility to select the third party routing solution
/ which best matches their requirements. Recognizing these functions often differ significantly between
APPIAN ‘z\ customers, DMSi has partnered with three third party solution providers: DQ Technologies, Appian
e i o Descartes  Solutions and Descartes Systems Group, Inc. Any option provides customers the tools they need to better
manage their fleets and deliveries with tools, such as: dispatch controls, GPS truck routing and tracking;
delivery cost management and reporting; and web access for real-time tracking.

: Electronic Document Imaging
<NorldView::  worldview online Document Storage Services include designing, building and implementing a cost-effective
Puf documants in thei place. . . . . . . .
system that maintains vital documents at a secure Internet site. Businesses electronically file documents
such as invoices, credit memos, accounts payable checks, pick tickets, reports and more. Files are always
available at your office PC, home PC, or anywhere you’re connected to the Internet. You'll find it quick and
easy to retrieve documents when you need them and you can store millions of pages electronically.
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e-Commerce

= PartnerView PartnerView portal allows your customers access to critical information from your back-end application
on their terms: 24/7. Have unlimited access to review products, offers and deliveries from your website.
Customers can find and print invoices, view open orders, get shipping status, and more. Real-time data
empowers your customers to find answers to urgent questions, without calling your sales staff. Reduces
costs by allowing customer self-service and electronic document retrieval. PartnerView also has a mobile
application that allows you to access critical information on your smart phone.

BUILDHRWIRE-  BuilderWire uses the latest Internet technologies to help your company service customers on the web. The
T powerful Internet Based Ordering System (IBOS), allows your customers complete online access to your
customizable product catalog and retrieval of account information. With this option, your customers can track
orders, accounts receivable, invoices, product quotations and job balances over the Internet. With automatic
synchronization between Agility data and BuilderWire, you can turn your website into a powerful ecommerce
tool.

"“"'Stockm StockNET allows your customers to access and view your catalog on CD-ROM or over the Internet. When used
in conjunction with EntryNET, StockNET provides for internet based click-and-order catalog functionality. The
cost of building, maintaining, and distributing an electronic product catalog is a fraction of the cost of hard
copy versions and most distributors find it practically impossible to keep customer hard copy catalogs current.
With automatic synchronization between your DMSi inventory system and StockNET, catalog maintenance
becomes very easy to manage. StockNET is reasonably easy to implement and aside from it’s obvious ROl over
hard copy, will project a very positive image of your company to your customers.

""'Eﬂtfy":r EntryNET is everything that PartnerView is, plus Order/Quote entry. Customers have 24x7 access to your
website and place their own orders with their prices and ordering history. There is a certain amount of time
and effort required to improve stock and catalog information and to implement EntryNET. While DMSi can
help with the majority of this, there must be a customer resource dedicated to the project. Immediately after
roll-out, significant customer service and order entry efficiencies can be achieved.

amst =Y EDI lets you send and receive documents electronically, like purchase orders, invoices, credit memos and
more. EDI saves time, money and ensures accurate communication. And you can be assured that your
document was sent and read because it automatically informs you when documents were received.

Backoffice Product Tools
|EI LOFTWARE, INC. Loftware is a integrated labeling system that allows for customized labels for shipping, receiving, warehouse
R locations and many other functions. Loftware also allows customers to design and print their own labels
complete with images and barcoding. With little training, you can create and maintain your own labeling
system and present customers with information in the most logical format.

Concord provides complete Internet fax messaging solutions over secure IP to offer companies a more
convenient and reliable way to send and receive documents. Companies benefit immediately with a fax
solution that is easily and rapidly deployed. Concord’s fax solution leverages your companies’ existing IT
infrastructure by avoiding investment and costly upgrades of in-house hardware, software, dedicated fax lines
and maintenance. Users enhance their business communications by sending and receiving faxes over their
existing communication platform to anywhere an Internet connection is present worldwide.

e
CONCORDFax )

B’”“rus[ Billtrust offers an advanced suite of bill delivery products including paper, fax, e-mail, hosted online billing
(EIPP) and a web-based bill archiving and customer service tool called CustomerCare. An invoice is generated

as usual and instead of going through the labor intensive process of printing, folding, stuffing, sealing
and mailing, you send the files to Billtrust electronically with one simple click. Over 185 distributors and
manufactures are using Billtrust’s services to save time and money on the delivery of their billing documents.
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